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From: <Kathleen.Freund@marsh.com>

To: <joelleburns@utah.gov>

Date: 5/28/03 12:13PM -
Subject: Kemper's AM Best Rating

Joelle,

Per our conversation today, | have discovered our company's (Marsh USA
Inc.) link to the AM Best information is not accurate and is outdated.
Upon further review of the AM Best website, | agree with your findings that
American Manufacturers Mutual Insurance Company rating is C++.

| apologize for the inconvenience. Please let me know if you need anything
further.

Kathleen Freund

Assistant Vice President

Marsh USA Inc.

1225 17th Street, Suite 2100

Denver, CO 80202-5534

Phone: (303) 308-4562

Fax: (303) 308-4900

Internet: Kathleen.Freund@marsh.com
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Bill,
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Per our conversation, attached is information I've pulled off the AM Best website. Let me know
if' you have any questions, Thanks, o .
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